
 

 

 
Zapier Trigger for Alerts Sent to Email or SMS 
 
1. You first need to set up the codeREADr Service and the Trigger App (in this case, codeREADr).  
 

a) Create a service​ using your codeREADr.com account.  
i) You have no restrictions when creating your services. They can be a record-scans or validate scans service 

type, online or offline, with ot without app-user prompts (‘Questions’). 
ii) The key consideration is what you want to trigger the alerts. You have many options, including the barcode 

value, response text, status (e.g. an invalid scan), service name, app username or an answer to a prompt.  
 
For the example below we used a specific answer to an app-user prompt to trigger the alert - in this case the filter 
is the word ‘Fail’. Think of a security guard doing their rounds. Let’s say they find a door unlocked, a fire 
extinguisher discharged, a temperature too high or some other parameter exceeding standard limits. If the guard 
scans the asset’s barcode and when prompted to disposition the asset, if they choose the multiple choice option 
‘Fail’ then that will trigger the alert to be sent. 
 

b) After you have your service created, follow the instructions to ​Create the Trigger​ using a Zapier Webhook. When 
you’ve completed a) and b) you are ready for creating the Action. 

 
 

 
 
 

https://www.codereadr.com/knowledgebase/create-a-service/
https://d3pb9c7cezktlk.cloudfront.net/wp-content/uploads/2018/03/Zapier-Trigger-to-Insert-1.3.pdf


 

2. Now connect the Action App using a standard Zapier Action.   
 
Under ‘Apps’ on Zapier.com search for ‘Zapier’ and you will see these Actions:  
 
a) ‘Filter by Zapier’ allows you to define what will actually trigger the alert. 
 
b) ‘SMS by Zapier’ allows you to define who get the alert and with what text in the message. You can have a simple 
message or your can include some contextual information. With SMS there’s a limited # of characters (153). 
 
c) ‘Email by Zapier’ isn’t limited so you can add more contextual information within the alert. For example: 

 
d) IMPORTANT: It matters when you prompt the app-user. The most common prompt is presented “after submitting a 
valid scan” but you can choose what best suits your needs. The key is to have all prompts be either before or after 
submission, not some before and some after unless you don’t need all the answers in SMS or emailed body. 
 
3. Overview of the Action setup for SMS with a simple message: 

 
 
 



 

 

 
 
 


